
DAMAGE	  &	  RETURN	  POLICY	  2015
IRON	  /	  DRYERS	  ELECTRICAL REPLACEMENT	  WARRANTIES	  

DANNYCO	  BLOW	  DRYERS	  &	  IRONS	   HELEN	  OF	  TROY	  /	  HOT	  TOOLS	  ELECTRICAL	  
1	  YEAR	  DEFECTIVE	  REPLACEMENT	  WARRANTY	   1	  YEAR	  DEFECTIVE	  REPLACEMENT	  WARRANTY	  

DANNYCO	  WAX	  WARMERS	  /	  UV	  LAMPS METROPOLIS	  ELECTRICAL	  
1	  YEAR	  DEFECTIVE	  REPLACEMENT	  WARRANTY	   FINAL	  SALE,	  NO	  WARRANTY	  

GIGI	  WAX	  WARMERS	   MOROCCANOIL	  ELECTRICAL	  
NO	  WARRANTY,	  NO	  EXCEPTIONS	   1	  YEAR	  DEFECTIVE	  REPLACEMENT	  WARRANTY	  

O-‐P-‐I	  UV	  &	  LED	  LAMPS	   ROWENTA	  ELECTRICAL	  
MANUFACTURER	  WARRANTY	  ONLY	   FINAL	  SALE,	  NO	  WARRANTY	  

ALLURE	  ELECTRICAL	   UNITE	  ELECTRICAL	  
1	  YEAR	  DEFECTIVE	  REPLACEMENT	  WARRANTY	   1	  YEAR	  DEFECTIVE	  REPLACEMENT	  WARRANTY	  

WAHL	  ELECTRICAL	  IRONS	   SCHWARZKOPF	  ELECTRICAL	  
1	  YEAR	  DEFECTIVE	  REPLACEMENT	  WARRANTY	   1	  YEAR	  DEFECTIVE	  REPLACEMENT	  WARRANTY	  

1	  ADDITIONAL	  YEAR	  MANUFACTURER	  WARRANTY	  ONLY	  

TIGI	  ELECTRICAL	  
1	  YEAR	  DEFECTIVE	  REPLACEMENT	  WARRANTY	  ON	  FLAT	  IRON ***	  ALL	  ELECTRICAL	  IS	  FINAL	  SALE
1	  YEAR	  DEFECTIVE	  REPLACEMENT	  WARRANTY	  ON	  DRYERS	   ***	  ALL	  CLIPPERS	  &	  TRIMMERS	  REQUIRE

1	  YEAR	  WARRANTY	  ON	  CLIPPERS	  /	  TRIMMERS	   ORIGINAL	  PACKAGING	  WITH	  ALL	  ACCESSORIES

CHI	  (FAROUK)	  ELECTRICAL	  
1	  YEAR	  DEFECTIVE	  REPLACEMENT	  WARRANTY	   ***	  ALL	  ELECTRICAL	  MUST	  BE	  TESTED	  AT	  THE	  SALON	  

1	  ADDITIONAL	  YEAR	  MANUFACTURER	  WARRANTY	  ONLY	   BEFORE	  BEING	  BROUGHT	  BACK

CLIPPER	  /	  TRIMMER	  WARRANTIES WARRANTY	  FOR	  SHEARS	  
FORFEX	  /	  BABYLISS	  CLIPPERS	  &	  TRIMMERS	   DANNYCO,	  JAPANESE	  &	  JAGUAR	  

1	  YEAR	  DEFECTIVE	  REPLACEMENT	  WARRANTY	   1	  YEAR	  MANUFACTURER	  WARRANTY	  ONLY	  

ANDIS	  ELECTRICAL	   ALL	  OTHER	  SHEARS	  
30	  DAY	  DEFECTIVE	  REPLACEMENT	  WARRANTY MANUFACTURER	  WARRANTY	  ONLY	  
NEEDS	  ALL	  PACKAGING	  AND	  ACCESSORIES	  

***	  SHEARS	  ARE	  FINAL	  SALE.	  
WAHL	  CLIPPERS	  /	  TRIMMERS	   MANUFACTURER	  WARRANTY	  ONLY	  ON	  ALL	  SHEARS.	  

30	  DAY	  DEFECTIVE	  REPLACEMENT	  WARRANTY	  
NEEDS	  ALL	  PACKAGING	  AND	  ACCESSORIES	   **NOTE:	  STRICTLY	  ENFORCED	  ON	  ALL	  ELECTRICAL	  -‐	  ANY	  

APPLIANCE	  THAT	  HAS	  BEEN	  ABUSED	  OR	  TAMPERED	  WITH	  
OSTER	  ELECTRICAL	   WILL	  VOID	  THE	  WARRANTY.	  ALL	  DEFECTIVE	  REPLACEMENTS	  /

30	  DAY	  DEFECTIVE	  REPLACEMENT	  WARRANTY	   CREDITS	  MUST	  BE	  ACCOMPANIED	  BY	  PROOF	  OF	  PURCHASE.
T-‐FINISHER	  -‐	  NO	  WARRANTY-‐MANUFACTURER	  REPAIR	  ONLY
CLASSIC	  76	  -‐	  NO	  WARRANTY-‐MANUFACTURER	  REPAIR	  ONLY ***NOTE:	  ALL	  DEFECTIVE	  REPLACEMENT	  WARRANTIES	  ARE	  

FAST	  FEED	  CLIPPER	  -‐	  MANUFACTURER	  REPAIR	  ONLY	   BASED	  ON	  THE	  ORIGINAL	  PURCHASE	  DATE,	  AND	  REQUIRE
NEEDS	  ALL	  PACKAGING	  AND	  ACCESSORIES	   PROOF	  OF	  PURCHASE	  BEFORE	  REPLACEMENT	  IS	  GIVEN.




